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AGENDA

e Program Updates
o Rights restrictions documented in the IPC
o New online case manager training
o Rights Restriction Review Tool - Document

TOPICS

Rights restrictions documented in the IPC

If rights restrictions are addressed in the Needs and Risks section of an individualized plan of care (IPC), the
restriction must also be added to the Rights section of the IPC, and must comply with Chapter 45, Section 4(h)
of the Department of Health’s Medicaid Rules.

New online case manager training

The Division will be introducing new online trainings for case managers on November 19, which will be
available on the Training page of the Division website. The trainings are entitled IPC Development and
Monitoring and Incident Reporting. These trainings will address the required information that must be
documented within the IPC in order for a participant to receive services, and the importance of reporting
incidents that involve a participant. Case managers will be able to receive CEU's, and are encouraged to
complete these trainings.

Rights Restriction Review Tool

During the December Case Manager Support Call, the Division will be providing an in depth training on the
new Rights Restrictions Review Tool and how it will be used to evaluate the rights restrictions included in an
IPC. This tool was developed to guide Division staff and case managers in ensuring that rights restrictions
meet the requirements established in Chapter 45, Section 4(h) of the Department of Health’s Medicaid Rules.
As a reminder, rights restrictions should be used as a last resort and should only be imposed if the participant
has a specific health or safety need. A copy of the tool can be found on the Training page of the Division
website.

WRAP UP

Next call scheduled for December 9, 2019
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